
Siffrin Internal Quality Assurance (IQA) Review 
                                                                                            Provider #7600117 

 
 First quarter reviews are completed by the home’s Manager of Supervised Living (MSL).  Third Quarter reviews are completed by assignment 
from COO. Make copies of the review form and distribute copies to the following: 
 

Distribute Copies of Review to: Date Completed: Distribute Copy of Plan of Correction to: Date Completed: 

Manager of Supervised Living  Home  

COO/RD    

 
 

HOME YES NO NAMES/NOTES 

1. Is the home clean (kitchen, 
appliances, bathrooms, etc.)? 

       

2. Are there any major repairs needed 
(Is it “model” ready?)? 

       

3. Is money locked in a separate, secure 
area? 

       

4. Can staff access emergency money?        

5. Is the menu current & balanced, and 
does it list dietary restrictions? 

       

6. Are there sufficient hygiene products 
for each person? 

       

7. Is their bedding sufficient for each 
person (2 complete sets for each 
bed)? 

       

8. Are all confidential records in a 
locked area (black books, dead files, 
etc.)? 

       

Quarter/Year: _______________________________ 



9. Is the Individual Rights statement 
posted? 

       

 
 
 
 
 

INDIVIDUALS YES NO NAMES/NOTES 

1. Are the individuals neat and clean in 
appearance? 

       

2. Is their general hygiene good (shaved, 
check treatment sheet)? 

       

3. Are the individuals dressed 
appropriately for the weather? 

       

4. Do Individuals receive staff assistance 
as needed? 

       

5. Are their clothes in good condition? 
Are their shoes clean and in good 
condition? 

       

6. Is all adaptive equipment in good 
condition, and are there instructions 
for use? 

       

7. Are their rights and privacy 
respected? 

       

8. Are they involved in household 
activities? 

       

9. Are they involved in age appropriate 
activities? 

       

 

STAFF INTERVIEWED: YES NO NAMES/NOTES 

1. Can they locate the Individual Service 
Plan? 

       

2. Does staff know the ISP’s of the 
Individuals’? (ask for examples of 
likes/dislikes/goals/ what’s important 
to them/for them/ needs & wants? 

       

3. Do they know the house ratios?        



4. What are the Individuals’ outcomes?        

5. Do they know how to contact the 
AOC? 

       

6. When was the last time they spoke to 
their manager? 

       

7. Do they know what to do if 
medication runs out? 

       

8. Can they explain how to pass oral 
medication? 

       

9. Does staff know where the DODD 
Medication Certification Manual is 
located? 

       

10. Do they know the medical needs of 
the Individuals? 

       

11. Does staff know how to report an 
MUI properly? 

       

12. Is the DSP aware of their personal 
training needs? 

       

 

BLACK BOOK DOCUMENTATION YES NO NAMES/NOTES 

1. Is the picture current (within 2 
years/looks like them)? 

       

2. Is the Indiv. Emergency Information 
(IEI) current (should be updated 
each quarter)? 

       

3. Is the Medical Service Provider form 
current? (updated annually) 

       

4. Is the Social History current (within 
12 months)? 

       

5. Is the Annual Physical current (within 
12 months)? 

       

6. Is the Annual Dental current (within 
12 months)? (includes annual gum 
exam if person does not have teeth) 

       

7. Is the Vision Evaluation current 
(within 2 years; within 12 months if 
individual is diabetic)? 

       



8. Is there a Psychological Report of 
some kind on record? 

       

9. Are the ISP’s current and approved 
(within current span dates)? 

       

10. Is the Annual Individual Survey 
current (within 12 months) and is 
there 3 years worth in the Black 
Book? 

       

11. Is the Clothing Inventory current (if 
assessed to need inventory 
assistance)? And, has clothing 
inventory been updated to reflect 
purchases as they are made? 

       

12. Are there more than 5 Medication 
Errors within the past 12 months 

       

13. Are the Annual Authorizations 
current (office space use and annual 
authorization form renewed within 
12 months)? And is there 3 years 
worth in the Black Book? 

       

14. Is the Rights Review current (within 
12 months) and is there 3 years 
worth in the Black Book? 

       

15. Is the Black Book in need of dead 
filing? (Items within the Span Year) 

       

 

STANDARD DOCUMENTATION YES NO NAMES/NOTES 

1. Does the HPC/Outcomes Book have a 
Staff Signature page/ Activity Sheet? 

       

2. Do all of the identified Outcomes in 
the ISP have a Data Sheet (choose a 
random selection)?  

       

3. Is each Outcome being documented 
appropriately? (Ex: Outcome is to be 
completed 3 times weekly, does each 
week have 3 signatures?) 

       

4. Is the Behavior Support Plan (BSP)        



being documented appropriately? 

5. Are the Individuals getting out into 
the community at least 3 times per 
month? ( Review Activity Sheet) 

       

6. Are the Monthly Outcomes (in the 
past two IPR packets) being signed off 
on by the manager? 

       

7. Are the Homemaker/Personal Care 
(HPC) sheets being initialed 
appropriately? Are all HPC services 
listed in the ISP included and are 
being documented on HPC sheets? 
(choose a random selection) 

       

8. Do the HPC sheets have frequency 
(Daily, As Needed, Monthly, Yearly, 
etc.) that matches the ISP?  

       

 
 
 

MEDICATIONS YES NO NAMES/NOTES 

1. Is the photo in the Medication Book 
current (taken within last two 
years/looks like the person)? 

       

2. Are the medications updated (does 
the Physician Order form match the 
MARS sheet)? 

       

3. Are the staff initialing & signing the 
MARS sheet? 

       

4. Are the Psychotropic Medication 
consent forms current (within 12 
months)? 

       

5. Is there a Psychotropic Medication 
consent form completed for every 
Psychotropic Medication? 

       

6. Are there Medication Information 
sheets? 

       

7. Are the Physician Order Forms signed        



by the doctor quarterly? 

8. Is there PRN/OTC Physicians Orders 
signed and current? (within 12 
months) 

       

9. Is self-medication assessment 
current(within 12 months) and is 
there 3 years worth in the Medication 
Book?    

       

10. Is the Individual Specific Training 
current? Does it show staff has been 
trained on the Individual before 
passing medication to them? (within 
12 months) 

       

 
 
 
 
 

MEDICATION STORAGE YES NO NAMES/NOTES 

1. Are the medications locked in a 
secure area? 

       

2. Are the internal routine medications 
separate from external? 

       

3. Are the PRN medications separate, 
orderly and properly marked? 
(Review to see if any PRN 
medications are expired) 

       

4. Is the weekly medication checklist 
current? Is the weekly med checklist 
being done weekly? 

       

5. Does the home have a copy of the 
DODD Medication Certification 
Manual? 

       

 
 
 
 



 
 
 
 
 
 
 
 
OVERALL COMMENTS  
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
REVIEWER SIGNATURE: _________________________________________________   DATE: ________________________ 



 
 
REVIEWER SIGNATURE: _________________________________________________   DATE: ________________________ 
 
 
MSL SIGNATURE: ______________________________________________________   DATE: ________________________ 


