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Newsletter Autumn 2018 

For more information about our Annual Golf Outing, please visit WWW.SIFFRIN.ORG/GOLF 

Siffrin welcomes two new members to its Board of Directors, Amanda Connelly 
and Thomas Clevenger.  

Mandi is an attorney with the law firm Krugliak, Wilkins, Griffiths and Dougherty. A 
recent graduate of The University of Akron Law School, she hopes to bring a new 
perspective to the Board and help Siffrin grow in the future. 

Our newest Board Member, Tom Clevenger, retired partner of  Bruner Cox, brings 
his financial and accounting expertise to the Board. We are grateful for his        
guidance and experience. 

Thank you both for your commitment to Siffrin and those we serve. 
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The following recipients were           
recognized for their outstanding       
contributions to those served by Siffrin. 

“Employee of the Month” 

     Candy Eakins - July 

     Erwin Simms - August 

     Regina Lennon - September 

     Magen Fair - October 

     Amy Stewart - November 

“Making a Difference Award” 

     Dale Richards 

Staff Awards 

Siffrin held its 13th Annual Golf Outing on July 23rd at Shady 
Hollow Country Club. The day was filled with beautiful warm 
weather, a great course, and generous people with a common 
goal to support Siffrin and The HOPE Fund. We would like to 
thank our generous supporting sponsors and contributors who 
made this event possible this year.  

The O’Neill Group (Event Sponsor), MediWise LTC Pharmacy, 
Crum & Forster Pet Insurance Co., and Krugliak, Wilkins, 
Griffiths & Dougherty Co, L.P.A. 

The Ohio Providers Resource Association ended its Fall Conference with an awards luncheon on Friday, October 26th.  Representatives from 
Siffrin were in attendance to accept the "Community Member of the Year" award. Kim Larson-Phillips, COO of Siffrin, accepted this award 
which is dedicated to the OPRA Provider Member which best creates "community" within and without its walls, nurturing relationships with 
all the populations it touches. 
 
Sarah Chill, Director of Employment Services, accepted the "Community Partner of the Year" award on behalf of THAT'S A WRAP owner, 
Steven Lynch. This award recognizes community entities who go above and beyond in offering volunteer and recreational opportunities in 
the community to the individuals we support.  
 
Ryan Cavanaugh, Regional Director in Mahoning County, recently completed OPRA's ADVANCE Leadership Program. ADVANCE is an        
intensive year-long program to ensure the system that serves those with developmental disabilities develops the next generation of    
knowledgeable, disciplined thinkers to move into leadership positions in provider agencies.  This program is meant for employees identified 
as having the potential to be outstanding administrative leaders now and into the future. 

Thank you for calling Siffrin 

Many of you have probably noticed the 
phone menu has changed. On October 9th we 
updated with new phones and new connec-
tivity software. Our options and directory 
have improved and should be better able to 
serve you.  Each 
home should have 
an up-to-date 
extension guide 
to get to the    
person you need 
to speak with. If 
you’re not sure 
which extension 
to choose, please 
know you can 
press 0 to be routed to the front desk during 
business hours. Our answering service is still 
available after hours and weekends. 

Fall Conference 2018 

                                                      Sarah Chill                                                      Kim Larson-Phillips                                    Ryan Cavanaugh



3 years 
Morgan Purses 
Nicole Percy 
Dave Howe 
Crystal Dilley 

5 years 
Patricia Treacher 
Sharon Jenkins 

10 years 
Cassandra Wisdom 
Jory Silver 
Contessa Simons 

20 years 
Norma Burns 
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Journey Back Home 
Brenda Starcher, Community Support Professional, has taken Ralph to visit the graves 

of his parents in Zanesville for the past several years. He had previously expressed an 

interest in finding the house he grew up in and seeing it again. This past summer,   

Brenda took Ralph to visit the cemetery and was able to locate the place where the 

house previously stood. The steps are still there, but the house is not. Although the 

home is gone, Ralph’s face lit up when he saw the steps that once led to his home.  

 

While they were at the home site, one of the neighbors came out and shared stories 

with Ralph. The neighbor remembered Ralph’s parents well, and Ralph’s grandparents 

knew the neighbor’s grandparents. The neighbor invited them to dinner, and the stories 

that were shared about his parents and grandparents meant so much to Ralph.   

A residential program’s primary goal is to      
maintain health and safety. We run drills for   
severe weather, evacuation emergency, and fire 
to prepare everyone to respond in the event a 
true emergency occurs.   

On August 14, 2018 I received a call. The Bravado 
home had a fire. Everyone was out safely, but the 
fire department was in the process of tearing a 
hole in the roof to ensure the fire was out.  The 
home sustained more water damage than the 
actual fire and was mainly upstairs. The fire     
department had responded quickly and contained 
the electrical fire out before it reached any other        
part of the house.       

As I arrived at the Bravado home, the men were waiting in the van, watching the firemen at work. The house 
manager, staff on shift and another staff that responded were helping support the men.   

What struck me the most was what happened next simply came from the heart. The men of Bravado were calm, 
the staff were supportive and advocating for them. They ensured they got the items the men would need, shoes, 
medications, and clothing. The Red Cross arranged a hotel for them to stay, and the staff helped get them items  
they might need for the next few days at Walmart. Over the next ten days, the men lived in the hotel. They were 
in smaller quarters but were extra kind and helpful to each other. The staff made sure Michael’s birthday was 
celebrated with cake, balloons, and ice cream. Normal and more is what we do best. 

The staff of the Bravado home responded swiftly and followed their training.  We can not describe the absolute 
pride we have in sharing their excellent service provided in an emergency.  

The men and their staff acted as one team which led to the outcome being everyone was safe.   

 

 

$1 Bonus per Hour from Ohio DODD Would you like an extra dollar per hour? 
 

There are 11 total staff that have taken     
advantage of this $1 increase so far and it has 
only been out less than 2 months!!!! There 
are some classes available at the main office, 
and the other hours can be done online at 
your convenience. 
 

Listen to what your coworkers have to 
say about this training: 

 

Charyln Dalton "It is interesting to me to 
learn new things, and I am still taking the 
classes even after completing the 60 hours.   
It is nice to be recognized with the $1         
increase for the hard work we do." 
 

Cheree Burns, Lisa Walters, Charyln Dalton, Nikki Wade, Emily Sauerbrey, and Nicole Olds.  
Not pictured: Serena McBride, Contessa Simons, Amy Stewart, Jory Silver, and Dale Richards. 

Cheree Burns "The $1 increase per hour is worth putting the 
time in for training. It is very easy to use.  The computer can 
even read it directly to you." 
 
Nicole Olds "It is really easy to use, and the pay increase is 
what people should really know about." 

Lisa Walters "I learned things I didn’t even know before.       
I even did it on my days off." 

Emily Sauerbrey "Classes are common sense, and you do 
learn new things. It gives you a good idea of what we as 
Direct Support Professionals really do." 

Michael and Tammy have been friends for over 10 years. 
About four years ago Michael finally asked Tammy to 
dance at a Valentine’s Day Dance.  This is where it all  
began, the two starting talking on the phone a few times 
a week and seeing each other at dances and other      
activities. The friendship grew from there and Michael 
asked Tammy to be his girlfriend in July of the same year. 
Tammy said yes of course and the two have been        
inseparable ever since.  

Christmas of 2017 Michael wanted to buy Tammy a ring 
and ask her to marry him. Michael could barely keep the 
secret he was so excited. That Christmas Michael        
proposed to Tammy, and she accepted with a big smile. 
They wanted to get married right away so the planning 
began early the next year. 

Michael and Tammy spent the next seven months      
planning the wedding of their dreams. It became a      
running joke that we did not have a bridezilla, we had a 
groomzilla because Michael was so involved with his 
wedding planning that sometimes he would forget to ask 
his soon to be wife. The two wed August 18, 2018 at their 
church and had a reception following at the Saxon Club 
with their family and friends surrounding them. The   
happy couple danced the night away! 

The two now live together and are enjoying married life.  

Congratulations 
Michael & Tammy 

The automatic doors were 

installed at the end of May 

at our entrance to the Stark 

Office. They are a welcome 

addition to our  organiza-

tion. Made possible by a 

grant from the Sisters of 

Charity Foundation, it’s 

been a dream come true to 

help us become accessible to 

everyone in the community. 

We recently have equipped 

the doors with Power-Assist 

opening. If you open them 

just a few inches and wait, 

the Power-Assist takes over 

and will open the doors fully 

so you can walk right in 

without the heavy work. 

From Intern to Employee 

Aultman Hospital recently featured Salvatore in their Employee Spotlight. Salvatore was 
offered an Office Aide position in Human Resources during his third rotation as an intern in 
the Project SEARCH program. Starting in the program in September of 2017, Salvatore   
became an official Aultman employee on August 27, 2018. 

Salvatore enjoys his position as an Office Aide because he likes meeting new people, and 
his co-workers are very supportive.  

Salvatore likes hanging out with friends and reading books. His other interests include  
movies, music, and entertainers. He would like to meet a few of his favorite actors and 
composer Danny Elfman. His dream job would be something in show business as an actor 
or a comedian.  

Congratulations on your employment and Best of Luck in the future, Salvatore! 

Heart of Gold Award 

Bravado Manager, Carol Fortney, & Staff Regina Lennon, and Pat Treacher 

By Kim Larson-Phillips, Siffrin COO 


