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I am very proud to announce that Siffrin Inc. has been awarded 
a three year accreditation from the Commission on Accredi-
tation of Rehabilitation Facilities (CARF).  This is Siffrin’s fifth 
consecutive 3 year award, which is the highest award given by 
CARF. The services receiving this award are our supervised liv-
ing homes, our community support service program and all of 
our employment programs including Project SEARCH located 
at Aultman Hospital.

CARF is a private, not for profit organization that is made up of 
national organizations joining together in support of goals and 
accreditation.  These organizations, representing a broad range 
of expertise, sponsor CARF by providing input into standards 
and other related matters. In other words CARF represents 
what is the cutting edge of the industry in the provision of 
services to persons with disabilities. Their mission is to pro-
mote quality, value, and optimal outcomes of services through 
a consultative accreditation process and centers on enhancing 
the lives of persons served.

Siffrin Inc. embraces this process because our values are syn-
onymous with CARF. Siffrin believes that all people have the 
right to be treated with dignity and respect and should have 
access to needed services that achieve optimal outcomes. We 
also believe people should be empowered to exercise informed 
choice.  

Even more gratifying is that this accreditation assures that the 
individuals we support are receiving quality services of their 
choice. It validates that Siffrin Inc. is maintaining a national level 
of competency and assures our stakeholders that we are op-
erating in an efficient and effective manner.  

I would like to acknowledge and thank Siffrin’s Board of Di-

From ThE DIrECTor: “3 yEAr CArF ACCrEDITATIon” 
rectors, administration, management and especially the direct 
care staff who are the ones who implement the vision every 
day.

I will close with a statement made by the CARF surveyors 
who said, “We, together, have done over 600 surveys all across 
the country and we view that Siffrin has something very spe-
cial and something that is very rare. Siffrin has, throughout 
its entire organization, a commitment and focus that continu-
ally helps to break down barriers for persons with disabilities 
and integrates their lives into the community. Your success in 
achieving this goal is very impressive.”

Engaging & empowering people with disabilities

Accredited programs include:  
Community Services: community housing & supported living
Employment Services: job development, job supports & job-site 
training. 
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There are many different types of barriers that interfere with 
everyday life for people with developmental disabilities. Working 
together to identify and eliminate these barriers is the only way to 
be successful. 

Barrier Category: CommunICATIon

There are a lot of technical equipment available to help people 
with disabilities who have difficulty communicating with others. 
However, some barriers to communication could be avoided 
by simply offering information to people in an accessible and 
understandable format.   

Examples include: 
    • understandable language in printed materials 
    • Website options to enlarge print for people with sight
      impairments
    • Video subtitles for people with hearing impairments

These barriers and others need to be identified and removed 
throughout our community to allow equal access for people with 
disabilities. Please call the Siffrin office if you have identified a 
barrier 330-478-0263.

Identify & erase barriers for people with disabilities.
unitedLive

Jacob Frient is a very social and outgoing person. His friendly 
personality is what most people love about him. However, 
it can be difficult talking with Jacob because of his 
difficulty pronouncing. 

When Jacob entered the Project SEARCH 
program at Aultman Hospital, job coaches and 
the instructor, Suzanne Dugan, struggled to 
understand him. They feared it would hinder his 
ability to participate in the internship program 
or find permanent employment, which is the 
ultimate goal of Project SEARCH. 

However, with newly created technologies including 
Apple’s iPod touch and clever applications, such 
as Proloquo2Go, for the handheld devise, Jacob and 
thousands of people with difficulties communicating are 

ipoD AIDS CommunICATIon 
For pEoplE wITh DISAbIlITIES

Jacob Frient participates in 
the Project SEARCH 

program at Aultman, 
and recently 
began using the 
iPod to help 
communicate 
with others.

finally 
finding a voice to be 
heard.  

“now, that Jacob has 
the device, he can clearly 
communicate with staff,” said 
Dugan. “The Project SEARCH staff 
can better assist Jacob with his desired career goals.”

Proloquo2Go™ is a product from AssistiveWare that 
provides a communication solution for anyone who has 
difficulty speaking, including people with developmental 
disabilities. It is compatible with the iPod touch, iPhone and 
iPad, and brings natural sounding text-to-speech voices with 
the touch of a button.

With a price of $189.99, Proloquo2Go is a perfect solution 
for anyone who cannot afford spending thousands of dollars 
on an augmentative and alternative communication (AAC) 
device. Besides their expense, other devises are big, bulky 
and awkward, so it’s also perfect for teenagers and young 
adults who want a device as cool as the iPad or iPod touch. 

PlEASE ConSIDER DonATInG YouR uSED IPHonE3 
To SIFFRIn, InC. FoR A TAx-DEDuCTIBlE DonATIon 
So THAT moRE PEoPlE CAn BEnEFIT. 



The sixth-annual Siffrin, Inc. 
Golf outing presented by 
The o’neill Group will be 
held on monday, September 
12 at Brookside Country 
Club. Register now to par-
ticipate in this first-class 
event. 

If you haven’t yet played 
Brookside Country Club, 
this is your opportunity to 
do so. named Golfweek Mag-
azine’s top 100 “America’s 
Best Courses”, and Golf Di-
gest Magazine January 2006 “Best new remodel”, it is truly one of the finest courses in the 
area.  

“This will be the second year holding the Siffrin golf outing at Brookside,” said 
event planner, melanie White. “ The outing is becoming somewhat of a tour 
in that we continue to visit various private clubs in Stark County. last 
year’s outing was so successful and we received so much positive 
feedback from participants that we decided to return for 
another year.”

Sponsorship opportunities are available. All of the 
proceeds from the outing will benefit Siffrin, Inc. 
and the services offered people with develop-
mental disabilities in our community. 

monday, September 12
Brookside Country Club

8:30Am registration
10Am shotgun start
3-5Pm luncheon ceremony

6Th AnnuAl SIFFrIn, InC. GolF ouTInG
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family meetings
Beginning in the new fiscal year starting July 2011, the Siffrin 
Supervised living program is implementing a new initiative to 
improve communication between parents, guardians and fam-
ily members and Siffrin staff. Invitations will be distributed to 
attend upcoming staff meetings at the home on a quarterly 
basis. 

The purpose of the meetings is to give all family members of 
people served an outlet to raise questions or concerns they 
may be having, meet other family members of the household, 
and to form better relationships with the people working with 
your loved one. 

In order to improve communication between administrative 
staff and family members, we ask that you provide your email 
address to us by emailing melanie White at melaniewhite@sif-
frin.com. We promise to not release your contact information 
to any other parties, and to solely use it as a communication 
tool to keep you informed about your family member and Sif-
frin updates. 

to register
melanie white
330-478-0263
melaniewhite@siffrin.com

Sponsored by

the o’neill group

2010 Siffrin, Inc. Golf Outing group shot
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mEET ThE nEw mAnAGEmEnT TEAm mEmbErS
Four Additional managers of Supervised living have joined the team

over the past few months, four manager of Supervised living 
(MSL) positions have been filled with new, current and former 
employees. 

“Chasidy, David, Chanelle and Ryan have been great additions 
to the Supervised living management Team,” said Kim Phillips 
Regional Director. “They have shown teamwork, dedication 
and true passion for our mission and I look forward to seeing 
their ongoing growth with Siffrin, Inc.” 

 

David Collier was hired as a 
mSl in november of 2010. 
He currently manages two 
homes, but is being trained in 
order to oversee a third later 
this month. 

“I really enjoy working with 
people, learning their inter-

ests and goals, and then finding ways to expand the opportuni-
ties they have to meet those goals or explore their interests,” 
said David. 

As an alum from Sandy Valley High School, David currently 
sits on the Board of Education for Sandy Valley local Schools, 
and has a business background from ETI Technical College. His 
interest in working in the DD field began while at camp.

“While I was a camper at Camp Wanake in Beach City, sev-
eral of the programs I attended would spend time with the 
“special persons camp” (SPC) that Wanake hosted during the 
summer,” said David. “I later served as a staff member and 
volunteer at the SPC, and really enjoyed it.”

As a fairly new employee to the agency and to the mSl posi-
tion, David has a lot of energy and fresh ideas to contribute. 
He says that finding the balance between meetings, paperwork, 
staff issues and time with people served is one of his biggest 
challenges. 

Chanelle Copeland was 
hired at Siffrin in october 
of 2010. Chanelle man-
ages two homes in Summit 
County, and has six years 
previous experience work-
ing in the DD field. 

Chanelle obtained a de-
gree from the university of Akron, double majoring in so-
ciology, criminology, and criminal law and nursing. Growing 
up, Chanelle always enjoyed spending time with her cousin 
with Down Syndrome. When a friend at school suggested 
she work in a group home setting, her interest in working 
in this field began. 

“I love working and spending time with the people in the 
homes,” said Chanelle. “I love learning their likes, dislikes, 
and observing them try new things.” 

As her first management position, Chanelle is always learn-
ing and growing. one of the challenges she has encoun-
tered is making the quick adjustments needed when things 
don’t go as planned. 

“Thank you to all staff in the homes for your hard work 
and dedication in assuring people are well cared for, and 
for keeping the homes running smoothly,” said Chanelle. “I 
also want to thank any direct care staff who have helped fill 
in shifts at the homes; you are all greatly appreciated.”

“I am excited to be part of such a great organization,” said 
David. “I have found that anytime I have questions or run into 
an issue I’ve not previously faced, my fellow managers are ready 
to offer ideas and support to find the best solution. The team-
work I have seen is unique to Siffrin.”

David Collier

Chanelle Copeland



Ryan Haupricht was hired 
at Siffrin, Inc. in February of 
2010 as a direct care specialist 
(DCS). less than a year later, 
he was promoted to the mSl 
position in mahoning County 
while another mSl was on 
maternity leave. 

Ryan is currently taking class-
es to obtain a Bachelor’s degree in nursing. He has previously 
worked in retail, but wanted to make a more positive impact 
and has been working in the DD field ever since.
 
“I am able to make a difference in the lives of people I serve,” 
said Ryan. “Working with them on a daily basis, they become 
part of my family, and I’d do anything for them. This job has 
taught me humility, which is something that is hard to come 
by.” 

Ryan manages four homes in the mahoning and Trumbull Coun-
ty area. “I’d like to thank Rita Evans, Ashley Wortman, Tina Van 
Such, Joshua Joki, and most of all, the people I serve, for creat-
ing a great environment to learn, work, and grow.”

Chasidy Roach was originally 
hired at Siffrin, Inc. in 1999 as 
a part-time overnight DCS. 
She worked for Siffrin in dif-
ferent positions in several dif-
ferent homes until 2003. 

“I loved working with the in-
dividuals, but I wanted to ex-
pand my resume so I left Sif-

frin in 2003 after I accepted a Property manager position with 
another company,” said Chasidy. 
Although she left Siffrin, she didn’t leave the relationships she 
had formed with the people she served. After being in Property 
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In loving memory
Deborah Shahan

April 1, 1954 - March 22, 2011

Deb Shahan has been a part of the Siffrin fam-
ily for nearly 15 years. She will be greatly missed 
by all who knew her, especially her three friends, 
Kristine, brenda and Cindy and long-time care-

givers and friends Kim, Vicki, 
regina, Eleta, Tricia, 

Tankia, and nicki. 
we love and miss 

you, Deb.

Ryan Haupricht Management for several years, she realized that while she 
liked her job, she didn’t feel the same satisfaction she felt 
working at Siffrin.  So in February 2011 she applied and was 
offered a mSl position and couldn’t be happier. 

“Even though you have a stressful day, you know at the end 
of the day you made a difference in someone’s life,” said 
Chasidy. “not to mention the joy I receive working with the 
people we serve. one of the biggest qualities I notice from 
working with those in the DD field is they welcome you just 
as you are. “

Chasidy currently manages one home, and is training to 
manage a second. 

“I know when I come to work each day I’m here to make 
the experience for my staff at Siffrin the best it can be, and 
help the individuals I serve live a life full of opportunity and 
joy.”

Chasidy Roach
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Siffrin celebrated St. Patrick’s Day this year on Saturday, march 
19 at The Bridge adult day service center. People came dressed 
in their very best greens. 

“We have started planning different types of fun activities to 
offer the people we support to increase activities on 

the weekends,” said nicole Taylor, Activities Com-
mittee Chair. “The St. Patrick’s Day party was a 
huge success and a lot of fun.” 

ST. pATTy’S DAy pArTy

Jon and many others wore fun, festive hats to celebrate the Irish holiday.

Siffrin celebrates the luck of the Irish with style

Adrian plays cornhole at th
e St. Patrick’s Day party

mArK your CAlEnDArS
Siffrin Activities Committee upcoming Events

more details for each of these events will be forthcoming. Questions: nicole Taylor 330-478-0263

may 21

Train ride on the 

Cuyahoga Valley 

Railroad & 

out to lunch

June 18
Train ride on the Cuyahoga Valley Railroad & out to lunch

July 2
Fourth of July Party 
at The Barn at Full 

Village with a cookout 
& swimming

August

Bus Trip to 

Mountaineer Casino, 

Racetrack & Resort in
 

Chester, W
est Virginia
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madalen muntean works as a Job Developer/Job Coach at the 
Project SEARCH program operated by Siffrin, Inc. at Aultman 
Hospital. Working in a hospital setting, job coaching several dif-
ferent people within the day, madalen has yet to have two days 
a like. 

A Canton resident, born and raised, madalen graduated from 
Kent State university with a degree in Human Development 
and Family Studies. With her degree, Madalen is a certified fam-
ily life educator, techniques and skills she uses frequently in her 
position with Siffrin, Inc.

“madalen’s enthusiastic spirit and energy is a perfect compli-
ment to this program,” said manager of Employment Support 
Services Jan Dougherty. “She works really well with the interns, 
and is able to create excitement in people.”

“I feel very blessed to absolutely love my job, and look forward 
to going to work everyday,” said madalen. 

Although her degree is not focused in working the Develop-
mental Disabilities (DD) field, Madalen’s interest in the field 
started in high school with volunteering at the Southgate 
school. 

“I absolutely loved the people I worked with at the school,” 
said madalen. 

As a Job Developer/Job Coach, madalen’s primary work is to 
search for job opportunities for the individuals she works with. 
She also job coaches when needed, which includes teaching 
an intern how to do a job properly, breaking down jobs and 
simplifying various work. 

“We have a very strong team with the Project SEARCH pro-
gram,” said madalen. “I love the people I work with, we work as 
a team, and I feel that is very important. I also very much enjoy 
seeing the growth of the individuals at their job sites, and when 
they get hired at a company.” 

A total 11 people have found jobs within the community af-
ter participating in Project SEARCH. The program was imple-
mented at Aultman Hospital in January of 2009, and its goal 
is to offer young adults with a disability an opportunity to in-
crease their skills so that employment in the community is 
more achievable. 

Madalen’s home life is equally busy. Her five-year-old daughter 
keeps them both very active. She volunteers with Guardian Sup- Ce

lebr
ati

ng 
Se

rvi
ce TWEnTY YEARS

Roberta lindsay

TEn YEARS
Tammy Hawkins

FIVE YEARS
Billie Halcomb

matt White
Ida Seckler

Teriese Ballard
Doris Young

THREE YEARS
Autumn Rowles

Betty Porter
Shirley Bajcar

Left to right: Sarah Deckman, Madalen Muntean, 
Mike and Suzanne Dugan

SpoTlIGhT on STAFF: Madalen Muntean 

port Services as a legal guardian to two elderly Stark County 
residents. She also enjoys live music events, being with friends, 
movies and anything nature related. She is also attempting to 
learn to play the banjo as 
well! 

Project SEARCH is a vo-
cational training program 
that offers young adults 
with a disability an op-
portunity to increase their 
skills so that employment 
in the community is more 
achievable. 

The program is nationally 
recognized that was first 
created in Children’s Hos-
pital in Cincinnati, ohio 
and has been recreated in 
thousands of businesses 
around the world. Project 
SEARCH was implement-
ed in Stark County at 
Aultman Hospital in Janu-
ary of 2009. Since then 11 
interns have found com-
munity employment.

VoCATIonAl TrAInInG proGrAm
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Mark Rosneck
Board President

Kurt Goodenberger
Board Vice-President

Matthew Ritzert
Board Secretary

Kim Frankeberger
Board Treasurer

Al Buck
Aron Kitzmiller
JoAnn Kreinbrink
larry linn
melissa Smith, CPA
Stephen Wright

Bradley l. Vincent
Executive Director

Siffrin, Inc. is a not for profit 
service organization whose 
mission focuses on supporting 
people with disabilities to achieve 
full community access leading 
to a meaningful and productive 
life, by encouraging and assisting 
personal choice and goals of each 
individual. 

mission statement

Melanie White
Director of marketing & Public 
Relations

Ideas, Comments, & Suggestions:
Please send to melanie White at 
2912 Whipple Ave. nW
Canton, ohio 44708
or email them to 
melaniewhite@siffrin.com

If you would rather receive the 
ACCESSability newsletter via 
email, please send your 
email address to 
melaniewhite@siffrin.com

suggestions


