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Siffrin
I am pleased to announce that Siffrin has received a 
three-year accreditation status from CARF International 
in Community Housing, Supported Living, Community 
Integration, Community Employment and Employee 
Development Services. These areas of accreditation 
represent the Siffrin residential services, The Bridge 
day services, and employment services, such as job 
development and employment support.  This marks the 
eighth consecutive three-year accreditation that CARF has  
been awarded Siffrin since 1993.

In February, Siffrin underwent a rigorous peer review 
process and has proven to a team of independent surveyors 
during their on-site visit that Siffrin programs and services 
are of the highest quality, measurable and accountable.  By 
pursuing and achieving accreditation Siffrin demonstrates 
compliance with international standards for quality and 
our commitment to excellence. Even more importantly, the 
CARF three-year accreditation translates to better choice, 
opportunity and success for people with disabilities.

The CARF International three-year accreditation represents 
the highest level of accreditation that can be awarded to an 
organization and shows Siffrin’s “substantial conformance 
to the CARF standards”, according to the CARF report.

I am very proud of our organization and, specifically 
proud of The Bridge day service program and employee 
development services that were surveyed for the first time 
and received no recommendation or consultations. The 
surveyors had high praise for the extensive integration into 
the surrounding community, giving back to the community 
and finding meaningful employment.

FROM THE DIRECTOR:  

Empowering

CARF is an independent, nonprofit accrediting body whose 
mission is to promote the quality, value, and optimal 
outcomes of services through a consultative accreditation 
process that centers on enhancing the lives of persons 
served.  Founded in 1966, the accrediting body establishes 
consumer-focused standards to help organizations measure 
and improve the quality of their program services.

I applaud the staff on many levels for this accomplishment.  
CARF makes it very clear that our organization is surveyed 
as one unit. In other words, you are only as strong as your 
weakest program. By achieving a three-year accreditation 
it means all of our programs, financial practices and 
administration is competent and focused on our mission, 
providing the best possible opportunities and services to 
people with disabilities.

It is a reward of acknowledgement for all of our staff that 
work hard to give people a good life, a life of choice that is 
connected to their community. It is an assurance to families, 
in this age of free choice of provider, that Siffrin services are 
meaningful, measurable and accountable. It is an assurance 
to all stakeholders who fund services that they are receiving 
optimum results from their funding dollar. Most importantly, 
it is an assurance to those we serve that they can be active 
participants in directing their lives. 

I want to congratulate and thank the Board of Directors, 
management and staff for achieving the highest of 
accreditation awards. I also commend them for making 
the commitment to continue the pursuit of ongoing quality 
improvement.

PEOPLE WITH DISABILITIES

CARF THREE-YEAR ACCREDITATION
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For many people, the Siffrin Community Support Services  
(CSS) program is not known as such, it’s more commonly 
known and referred to as Darla’s Program, and rightfully so. 
Darla Rider has spent more than half her life providing services 
and advocating for people served in the CSS program. Darla’s 
program, AKA “CSS”, supports people who live independently 
in the community, but require minimal, on-going support. After 
more than 32 years of service, Darla’s last day of employment 
with Siffrin was March 28 when she celebrated with her co-
workers and those she’s known over the years at a retirement 
party.

Darla was hired at Siffrin on November 3, 1981. John Pekar, 
Executive Director of Siffrin at that time, met with Darla and 
his first question was, “When can you start?” In a way only 
Darla could, she replied, “Can I interview you?” Darla accepted 
the position in the CSS program, working with 18 people. And 
the rest, as they say, is history. 

Prior to working at Siffrin, Darla also worked at Apple Creek 
Development Center (ACDC) for four years. Her involvement 
with the Developmental Disability (DD) field since the early 
1970’s has meant Darla has seen and been involved in a lot of 
change in the service delivery to people with disabilities. 

“On my first day at ACDC I was caring for 54 people by myself,” 
said Darla. “This field has transitioned from a mass production 
of services to the individuality of services to each person.” 

That “individuality of services” is the Community Support 
Services program’s niche. Over the years, Darla has worked 
with over 100 people and no two people have ever received 
the same supports.

“This field is all about the personal connections,” said Darla. 
“The people I have served over the years aren’t just people on 
my case load, they’re my friends. I have made those personal 
connections, gaining people’s trust and have enjoyed my job.”

GOODBYE & GOOD LUCK, DARLA
After 32 years, Darla Rider retires from Siffr in, CSS

In preparing for retirement and as Darla cleaned her office she 
realized just how much she’s been able to witness.

“The 1989 request for leave form was shocking to find,” 
laughed Darla. “I have a lot of shredding to do. But, in cleaning 
my office I realized how many pictures I have acquired over the 
years...about three boxes worth.”

Those photographs Darla found captured many of the great 
memories she’s made over the years, including birth of 
children, house warming parties, new jobs, weddings and 
countless birthdays...of other people, not Darla. 

“Those things of making people’s lives better has been my 
favorite part, the part I’m most proud, the part I’ll always keep 
with me,” said Darla. 

Darla is living proof of the influence a single person can have 
in others’ lives. There have been people who, when Darla met 
them, were sleeping on city park benches after eviction from 
their apartment for not paying rent. Darla helped people in 
a way that allowed them to help themselves. That man who 
slept on a park bench decided to get sober on his own accord 
after Darla allowed him to spend a week in jail for destruction 
of property. To this day, he is sober, is now married, has a good 
job and owns his own home. 

“What Darla has done in her 32-year career quite simply is to 
give the people she served a family member on whom they 
can depend,” said Brad Vincent Executive Director. “It  is an 
act of unselfishness, commitment and unconditional love that 
comes with investing her very being in making others’ lives 
better.”

From everyone at Siffrin, including those served, employed 
and otherwise involved, we sincerely thank you, Darla, for 
your years of service and commitment. You have made such 
an overwhelming and unending impact on us all.

LEFT: Darla and the Community 
Support Services department staff at 
her retirement celebration:
Brenda Starcher, Rob Gallik, Eden 
& Kachina Conway, Dale Richards, 
Darla, Brandon Settles, Danielle 
Sikon and Amanda Criss.

RIGHT: Brad Vincent, Darla Rider 
& Al Buck, founding member and 
current Siffrin Board of Director



WHY DOES SIFFRIN ELECT TO BE CARF ACCREDITED? 
1. Siffrin is able to consult with other professionals from 
around the country in the DD field to receive valuable infor-
mation that enhances and improves services and practices to 
best serve those we support. 

2. CARF accreditation allows Siffrin 
to be a vendor for Ohio Bureau of 
Vocational Rehabilitation and Oppor-
tunities for Ohioans with Disabilities, 
which has allowed Siffrin to provide 
employment support services and be-
come a leader in the state in doing so.

3. CARF accreditation validates and 
reiterates the quality service provided 
by Siffrin. The value of CARF accredita-
tion is more than a certificate hanging 
on the wall. CARF accreditation is evi-
dence that Siffrin strives to improve 
efficiency, fiscal health, and service 

delivery, which creates a foundation for consumer satisfaction.
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Three CARF surveyors traveled from across the country to visit 
Siffrin for the eighth time in Siffrin’s history. Siffrin is pleased to 
announce that the eighth consecutive, three-year accredita-
tion was received, which signifies Siffrin is in high compliance 
and conformance with the CARF International standards.

CARF, which is an acronym for Com-
mission on Accreditation of Rehabili-
tation Facilities, is an independent, 
nonprofit organization focused on 
advancing the quality of services to 
people with disabilities. For three days 
in the end of February, those surveyors 
visited homes and programs operated 
by the Siffrin residential, employment 
and day services. They reviewed the 
organization’s meeting minutes, stra-
tegic plans, quality assurance, poli-
cies and procedures and everything 
in between. They interviewed board 
members, parents, referral agents and 
other stakeholders. All of this work and preparation is in the 
name of assuring Siffrin services are of the highest possible 
quality to those served.  

CARF International surveys Siffrin

READ the entire CARF survey report at siffrin.org

THREE-YEAR CARF ACCREDITATION

Congrats to our services - ZERO CARF Recommendations
This year four service programs were surveyed at Siffrin, in-
cluding both residential services, Community Support Servic-
es, which provide minimal, on-going assistance to people who 
live independently in their home or family member’s home 
and the Supervised Living program, which offers up to 24/7 
support in a person’s home. The Employment Support Services 
program was surveyed in order to qualify as a vendor to Ohio 
Bureau of Vocational Rehabilitation. This year was the first sur-
vey conducted to include The Bridge Adult Day Services pro-
gram. 

Organizations who have undergone a CARF International sur-
vey know the amount of work and preparation that is entailed. 
Siffrin staff work for weeks prior to a survey to gather the in-
formation needed for the surveyors, and just when you think 
you’ve covered it all, they ask for something else. Although it 
is a nerve-wracking process, Siffrin personnel embrace the sur-
vey as an opportunity to show people from “the outside” what 
they do and also to gather new information and ideas from the 
surveyors. One of this year’s surveyors shared a story from an-

other CARF surveyor, who said, “the greatest site you will ever 
see is the red brake lights of the CARF surveyors leaving your 
organization.” Although we all laughed, there is a bit of truth 
to the statement.

All of that is said to convey the atmosphere and intensity of 
the CARF survey and to make this next sentence have the im-
pact it deserves. Siffrin is extremely proud to announce that 
all four of the programs surveyed received zero recommenda-
tions or consultations from the surveyors. Recommendations 
are classified as things the organization must do to fully meet 
the CARF standards. A consultation is a suggestion the orga-
nization can consider to do or not. Receiving zero citations in 
each program surveyed is an accomplishment for which Siffrin 
is extremely proud. 

Melanie White
Marketing Director
CARF Compliance Coordinator  



Laurie has attended The Bridge Adult Day Services pro-
gram since it opened in 2006 and has resided in a Siffrin 
Supervised Living home since 2005. Due to medical is-
sues, she has been receiving rehabilitation services at 
a nursing home for more than 3 months and has been 
deeply missed by all her friends and staff alike within 
Siffrin. 

In March, The Bridge participants chose to give Laurie 
get-well presents by creating personalized stuffed ani-
mals. They went to visit her and brought her Build-A-
Bear creations they made to look like themselves. Some 
bears wore their favorite sports team jersey while oth-
ers are dressed in sparkly tops. With their gifts, Laurie 
will always feel surrounded by her friends who 
love and miss her while she is away.
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The Bridge ‘bear hugs’ Laurie

There are many different types of barriers that interfere 
with everyday life for people with developmental disabilities. 
Working together to identify and eliminate these barriers is the 
only way to be successful. 

Barrier Category: 
COMMUNITY

Siffrin specializes in supporting 
people in becoming more 
involved in their community. 
There are many ways in which 
that is facilitated, but for Adrian 
Watkins it was finding ways to help others. On April 17 Adrian 
made a generous contribution to Wishes Can Happen, a local 
nonprofit that grants wishes to kids with life-threatening 
illnesses. 

unitedLive
Identify & erase barriers for people with disabilities.

DIRECTIONS
1. Preheat oven to 225 degrees F.

2. Stir together 1/8 tsp ground 
cinnamon and 1 tsp sugar to com-
bine. Set aside.

3. Core 2 Golden Delicious apples  
(optional), then slice them thinly with a 
mandolin slicer. Line two sheet pans with parchment paper, 
and place the apple slices side by side on the parchment, in 
a single layer. Make sure not to overlap the apple slices or 
place them on top of each other, otherwise they won’t crisp 
up. Sprinkle the apple slices with the cinnamon sugar (if you 
sprinkle from high above, the cinnamon sugar will disperse 
more evenly).

4. Bake the apple slices for 1 hour, then flip them over and 
bake for another hour. Turn the oven off and let the apple 
chips cool completely in the oven (this is when they will get 
crispy). 

HEALTHY
living

TOP: Laurie Clark & Jennifer Mattern, Supervisor 
of The Bridge while delivering bears to Laurie in 

the nursing home. 
BOTTOM (l-r) Kenny, Richard and Tom with 

their personalized gifts for Laurie.

Baked Apple Chips



and maturity.  I 
am honored to 
have Ryan on 
the environ-
mental services 
team!

Congratulations 
to both Darla 
and Ryan. You 
both exemplify 
the model of 
the awards giv-
en.

It is with great sympathy to his fam-
ily and to his extended family here 
at Siffrin to say goodbye to Robert 
“Bob” Grosse.  Bob worked in the 
Community Support Services pro-
gram at Siffrin, and was truly loved 
by all who knew him. 

“When you are sorrowful look 
again in your heart and you shall 
see in truth, you are weeping for that which has been your 
delight.”  - Gibran
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In Remembrance

TWO FROM SIFFRIN HONORED

Robert Grosse

Richard Fletcher

Darla Rider & Ryan Dougherty awarded at dinner
Darla Rider and Ryan Dougherty were among those recognized 
and honored at this year’s Arc of Ohio - Stark County Annual 
Awareness Dinner held on Monday, April 7. Both were nomi-
nated by Siffrin and awarded for their respective work, and 
both are most deserving of the recognition. Darla was award-
ed the Professional of the Year Award and Ryan received the 
Personal Achievement Award. 

Darla has dedicated her life’s work to the service of people 
with disabilities. She retired on March 28, after 32 years 
working at Siffrin as Manager of Community Support Servic-
es. Throughout the years, Darla has touched and completely 
changed people’s lives for the better. She has been more than 
a caregiver to more than 100 people; she’s been a mother, ad-
vocate,  counselor, friend and family for many.

Ryan Dougherty was nominated for his dedication and deter-
mination in finding a job. Ryan worked for nearly four years 
as an intern at Aultman Hospital through Project SEARCH, a 
vocational training program for young adults offered by Siffrin. 
Much of his internship was spent in the hospital’s Environmen-
tal Services (EVS) department. From the time he started work-
ing in the EVS department, Ryan was a part of the team and 
very much enjoyed his work. He completed his work quickly 
and efficiently. Of course, there were tasks that needed im-
proving along the way, but Ryan listened to his Siffrin Job 
Coaches, co-workers and supervisors and made improvement. 
He never gave up along the way. 

Ryan was doing great work, and had developed into a very 
strong member of the EVS crew according to his co-workers. 
However, he was told there were no openings in the depart-
ment for Ryan to officially work for Aultman. Knowing they 
couldn’t afford to lose Ryan in EVS, his co-workers went to 
battle for him. They requested adding an additional employee 
on the EVS crew to hospital executives, and were successful. 
On November 2013, Ryan became an Aultman employee and 
a true co-worker with his peers and friends he’d made in the 
EVS department. 

“During his time here, Ryan has had an amazing impact on the 
camaraderie in the department. Ryan is highly respected by his 
co-workers for his willingness to help anyone at any time,” said 
Kelly Hettinger Assistant Director of Environmental Services at 
Aultman. “Ryan lives an incredible example of hard-work, good 
attitude and acceptance for the others. He is capable, dedicat-
ed, and personable and handles situations with thoughtfulness 

Ryan Dougherty & Darla Rider were both recognized 
at the 2014 Arc of Ohio - Stark County Annual 

Awareness Dinner for their professional successes.

With much sadness, we remember Richard Fletcher, a long-
time and dearly loved friend, who has passed away much 
too young. We, at Siffrin, extend our deepest sympathy and 
condolences to the Fletcher family who were a blessing in his 
life. His family and friends at Siffrin will always remember his 
kind, gentle spirit. We’d all be lucky to have half the peace 
and love Richard had for others 
around him.
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CELEBRATE: ABILITY AT WORK
This year’s theme of Developmental Disability Awareness 
Month was “Ability At Work”. The theme, created by Ohio 
Public Images, fully embraces the statewide Ohio Employment 
First initiative, which was introduced in March 2012 by Gov-
ernor John Kasich. Acknowledg-
ing each person’s “ABILITY AT 
WORK” encourages all of us to 
focus on the talents and abilities 
of people and how they make a 
difference in our community.

OHIO EMPLOYMENT FIRST
Through the Ohio Employment 
First (OEF) initiative, expert con-
sultants support provider orga-
nizations in the process of trans-
formation from segregated to 
integrated services. Stark Coun-
ty was one of a few counties to be chosen as an Employment 
First Taskforce site, in which selected members meet month-
ly to implement the steps outlined in Common Principles, a 

M a r c h  i s  D D  A w a r e n e s s  M o n t h
document that outlines the roles and responsibilities of each 
Taskforce agency. Common Principles directs the Taskforce 
agencies to conduct an examination of existing funding, poli-
cies, practices and roles and responsibilities at a state and lo-

cal level that support or hinder 
the community employment of 
Ohioans with developmental 
disabilities.  

Siffrin staff is involved in the 
Employment First initiative in 
Stark County and several other 
counties in which Siffrin pro-
vides employment services.  

“Siffrin is pleased to be able to 
apply our 11 years experience 
with employment support to 

this project, and to partner with employers and employees 
alike to provide integrated work settings,” said Executive Di-
rector Brad Vincent. 

10 COMPLETE PROJECT SEARCH
Ten people who completed the Project SEARCH program in 
2013 were celebrat-
ed and honored at 
a banquet cer-
emony held at 
the Aultman Mor-
row House Audito-
rium on January 30. 
Among the group, six of 
the ten have found jobs 
upon completing the 
program.

Siffrin developed the Project 
SEARCH program in Stark 
County in January, 2009. Lo-
cated within Aultman Hospi-

tal, Project SEARCH offers vocational training to young adults 
with disabilities. The goal of the program is employment for 
each person.

Jan Dougherty Director of Employment Support Services 
commended each 
participant during 
the ceremony stat-
ing, “You each have 
dedicated a year of 
your life to Project 
SEARCH to further 
develop work skills 
through an unpaid 
internship. Not many 
people can say they 
would do that to bet-
ter themselves.”

stiles bell  •  lee anna bonk  •  tye fuchs  •  tyler gaddis  •  kailey krider  
christian mccarty  •  kelsey mckinney  •  otis mcleod  •  estela reynolds&celebrationsCongratulations 



“Crystal has been a 
great staff to work 
with,” said Matt. 
“She is very reliable 
and respected by 
people we serve. I 
immediately recom-
mended her for the 
DSPATHS training 
so that she could 
further her train-
ing and education 
in this field, and 
help teach others 
how to best support 
people served at The 
Bridge.”

The respect and 
confidence Crystal’s 
supervisor has in her was even more evident with a recent 
promotion to a supervisory position. 

“Crystal leads by example and gets along with everyone,” said 
Matt. “She puts the people 
we serve first and makes 
sure they get the most out 
of their day.”

Crystal has two  young 
sons, Kaleb, 7 and Kalon, 
5 who keep her very active 
at home too. 

“We try to stay as busy as 
we can especially in the 
winter months,” said Crys-
tal. “They have really tak-
en to roller skating and we 
go every Friday.” 
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FIFTEEN YEARS

Josh Joki
Tammy Hornig

FIVE YEARS
Paul Lombardi

Jane West
Ashley Jarvis
Joann Davis

THREE YEARS
Melissa Gray

Robert Wright
Nikki Keener
Sharon Maley

Ian Ransom
Chasidy Roach
Laura Thomas

Terry Hayes Osudueh
Charles Burras

Valerie Fausnight
Alyssa Procick
Rose Watson

David Gray
Virginia Thomas

Danielle Williams
Natasha Lowery

Crystal Wike and her two sons, Kaleb & Kalon

One of Crystal Wike’s favorite parts of her day happens imme-
diately when she gets to work in the morning and walks in The 
Bridge Adult Day services program and is engulfed in the many 
“hi’s” and “hello’s” from people she supports. As the newly ap-
pointed Supervisor of Day Services at The Bridge, Crystal says 
she has become extremely attached and connected to people 
who attend the program and loves her job.

Hired in June 2010, Crystal briefly worked in a Supervised Liv-
ing home for about three months before transferring to an 
open position at The Bridge. 

Now, having worked at The Bridge for more than three years, 
Crystal has adjusted to the program’s daily busy schedule and 
fast-pace. “I have to stay busy,” said Crystal. “I would much 
rather be busy all day than not have enough to do.” 

This fast pace is often caused by having two or three different 
activities happening all at one time. The Bridge staff work as a 
well oiled machine, coming and going throughout the day and 
onto the next activity. 

“Our whole goal and focus is getting people out of the build-
ing,” said Crystal. “Anything people have an interest in or want 
to try, we make the arrangements and schedule the trip.”

The Bridge staff create the monthly calendars for The Bridge 
based on what people want to do, something they ask people 
in attendance on a monthly basis. In March, The Bridge busses 
traveled 12,036 miles and attended a total of 86 activities in 
the community. 

One aspect Crystal has really enjoyed while working at The 
Bridge has been her involvement in medication administra-
tions for each person served. This, for her, was a great op-
portunity as she was previously enrolled in college courses to 
become a registered nurse. Although she hasn’t finished her 
schooling, she has enjoyed the work and being able to use her 
education and training.

Last year, Crystal was among the first at Siffrin to be DSPATHS 
trained. DSPATHS, which stands for Direct Support Professional 
Advancement through Training and Education in Human Ser-
vices, is a 60-hour in-classroom training program offered at 
Siffrin to improve service delivery to people with disabilities. 
Implemented at Siffrin in October of 2012, Crystal was referred 
to the training by her supervisor, Matt White Manager of Day 
Services.

SPOTLIGHT ON STAFF: Crystal Wike
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board of directors
Matthew Ritzert
Board President

Aron Kitzmiller
Board Vice-President

Linda Dahl
Board Secretary

Kim Frankeberger 
Board Treasurer

Michael Bogdan
Al Buck
Kurt Goodenberger
Carla Frank
David Kaufman
Brett Kush
Amanda Piccari
Mark Rosneck
Janet Wilson

Bradley L. Vincent
Executive Director

Siffrin is a not for profit service 

organization that empowers people 

with disabilities by encouraging 

self-advocacy. 

mission

Ideas, Comments, & Suggestions:

Please send to Melanie White at 

2912 Whipple Ave. NW

Canton, Ohio 44708

or email them to 

melaniewhite@siffrin.org

suggestions

GO PAPERLESS - EMAIL MELANIEWHITE@SIFFRIN.ORG TO RECEIVE VIA EMAIL!
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