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Once again I had the pleasure of speaking and presenting 
awards at Siffrin’s annual staff appreciation luncheon.  It is rare 
but gratifying when all of our Siffrin employees can be in one 
room; all counties, all programs.

This year we had more nominations for awards than ever be-
fore, which is a testimony to the great work our staff do and 
also the teamwork that transpires between staff, since staff 
nominate one another.  

It was clear from the interaction at the social hour prior to 
the ceremony to the final presentation of awards that there is 
a common thread of devotion that runs through our organiza-
tion.  When Siffrin received just 7 recommendations from our 
CARF survey, which covered multiple mandates in administra-
tion, services, employment and residential, it was obvious that 
this group of devoted staff perform at a very high level.  This 
then equates to a better life for the persons we serve, a life of 
hope and opportunity.

While all the awards are special, this year we added to 
award categories.  One being The Partner in Community 
Service Award. This award acknowledges a corporation or 
person in the community who assists Siffrin in accomplish-
ing its mission to integrate people with disabilities into the 
community in which they live. This year Aultman Hospital 
won the award for their admirable work in assisting Siffrin 
with its Project Search Program and Board of Director’s 
involvement.  We are always looking for natural supports 
and the staff at Aultman embraced the program and our 
individuals to the success of 12 people being placed in 
community employment, 4 with Aultman themselves.

The second award, also new this year, was The Founders 

From ThE DIrECTor: “ThAnkS For bEIng pArT oF ThE TEAm” 
Award. The Founders Award is presented to a staff person, this 
year Jan Dougherty, who most exemplifies the commitment 
and creative energy that was necessary for those parents and 
friends who created Siffrin in 1976. There is a common thread 
that flows through Siffrin and has from the very beginning and 
that is to give people with disabilities choice and opportunity 
in their lives.

I would also like to use this space to thank each and every staff 
who enhances the lives of those we serve.  I want to thank our 
group of creative, diligent Board members who give us over-
sight and guidance and our Administrative and management 
teams for setting the tone of the agency.  

Further I would like to thank those organizations who partner 
with Siffrin so we can better do what we do.  Without the 
community support we would certainly be less effective in our 
endeavors to integrate individuals with disabilities.

Engaging & empowering people with disabilities

More than 100 people gathered at this year’s Siffrin, Inc. Employee Appreciation Luncheon on June 23.
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There are many different types of barriers that interfere with 
everyday life for people with developmental disabilities. Working 
together to identify and eliminate these barriers is the only way to 
be successful. 

Barrier Category: FINANCIAL

Insufficient funds can be a barrier for anyone. For people with 
disabilities, it can be a huge barrier to receiving the services, 
equipment and support they need to live full, healthy and active 
lives. According to the Ohio Department of Developmental 
Disabilities, there are currently over 27,000 people waiting to 
receive waiver services in Ohio. Siffrin and other like agencies in 
the state work to provide quality services while reducing costs by 
partnering with other local organizations and programs. Siffrin also 
tries to provide for these needs through the HOPE Fund when 
other resources are not available. 

These barriers and others need to be identified and removed 
throughout our community to allow equal access for people with 
disabilities. Please call the Siffrin office if you have identified a 
barrier 330-478-0263.

Identify & erase barriers for people with disabilities.
unitedLive

More than 100 people attended this year’s Employee 
Appreciation Luncheon on Thursday, June 23 at The 
Metropolitan Centre in downtown Canton. Twenty-
four employees were recognized this year for their 
hard work and dedication to providing quality 
services to people with disabilities. Sarah Sigmund 
was announced this year’s Staff of the Year, and 
Aultman Health Foundation was recognized as 
the first annual “Partner in Community Support” 
award winner. 

Sarah Sigmund has worked at Siffrin, Inc. for 
five years in several different homes in Summit 
County as a direct care specialist. She completes 
each task in her job with care and accuracy, so much 
so that she trains other staff in the homes. “It is not 
only the quantity of work Sarah does, but the quality 
with which she does it,” said Executive Director Brad 

Vincent. 
“Sarah is at the very core of 
why Siffrin is respected as an organization.”

Siffrin, Inc. is fortunate to work with numerous vendors and 
community businesses that ‘partner’ with Siffrin  in providing 
hope and opportunity for people with disabilities, and who 
closely represents Siffrin’s philosophy and vision. This was 
the first year that Siffrin recognizes one of those partners, 
Aultman Health Foundation, with the Partner in Community 
Service Award. Siffrin utilizes AultCare for health insurance 
for employees and their families, and also utilizes AultComp 
and AultWorks for business purposes. Siffrin has received 
excellent support and service from each of these divisions 
of Aultman Health Foundation. Furthermore, Aultman is 
the host site for the Project SEARCH program operated 
by Siffrin, Inc. Project SEARCH is a vocational program 
for young adults with disabilities. “The staff at Aultman 
have been excellent supports for each individual and have 
accepted ownership of this program, and the success of its 
participants,” said Vincent.

Brenda Henderson, Carrie Welden and Charlett 
Lamanna all were awarded the Above and Beyond Award. 
These three staff make the extra effort to assure the people 
served receive not only what they need, but what they want. 
They “stretch their job description to include their own 
personal sense of competency and completeness,” said 

24 Siffrin staff were recognized with awards at the 2011 Employee Appreciation Luncheon

2011 S i f f r in ,  Inc.  Employee Appreciat ion Luncheon 
Aultman recognized,  Sarah Sigmund named Staff of the Year
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2011 S i f f r in ,  Inc.  Employee Appreciat ion Luncheon 
Aultman recognized,  Sarah Sigmund named Staff of the Year

Vincent. 

In every organization there are staff who about 
you can say, “I don’t know how I would get along 
if they were not here.” Curtis Bell, Esther 
Smith, Jessica Lloyd and Rita Evans are 
those staff, and were awarded the Essential Piece 
Award. “They all exhibit a quiet confidence that in 
turn gives the people we serve and their families 
confidence in Siffrin,” remarked Vincent.

Linda Weaver and Josh Joki were both 
presented with the Team Builder Award for 
their ability to bring a team together and 
motivate staff to have one focus, the support of those 
we serve. 

Ryan Haupricht Manager of Supervised Living in 
Mahoning County is an “exemplary example of how a 
manager should conduct themselves in the process of 
doing business,” said Vincent. Awarded with the Leading 
by Example Award, Ryan shows leadership, thoroughness, 
clear communication and follow through.

Tiffany Erickson and Paul Boggs are both staff at The 
Bridge adult day services program. They make a difference 
in the lives of those they support by giving of their time, talent 
and energy. Both were awarded the Making a Difference 
Award. 

The Immediate Impact Award is given to people who have been 
with Siffrin for just a short time, but have had an immediate and 

positive influence on the people served and the organization. 
Chanelle Copeland and David Collier have both hit the 
ground running and succeeded in all areas of their position.

Certificates of Achievement were given to Frances Mattern, 
Kim Mauthe, Maria Baldwin, Patricia Himes and Sandra 
Limbeck for their high quality of work and compassionate 
duty to those they support. 

Some have called working in their the DD field as a lifestyle 
rather than a job. It is a belief that you can make a difference 
in the lives of people. “You have to carry on a lifestyle that 
you yourself believe in to share it with the people you serve,” 
said Vincent. The ‘Our Own’ Award was given to Doris Young, 
Christine Albright and Brenda Starcher for serving others 
as if they are part of their very own family. 

This year was also the first year to present the Founder’s 
Award to a staff. This award 
intends to honor staff who 
embody the characteristics 
in their advocacy for 
people with disabilities 
as the founding members 
of Siffrin, Inc. did in 1976.  
Jan Dougherty Manager 
of Employment Support 
Services was recognized this 
year as the first 

Founder’s 
A w a r d 
recipient. 
“Jan truly 
l i v e s 
what she 
believes,” 
s a i d 
Vincent. 
“ A 
creative 
th inker 

and fearless advocate, we are 
proud to have her as a Siffrin staff.”

Congratulations to all the award winners and thank you to all 
Siffrin staff. Your hard work and caring commitment to people 
with disabilities is so appreciated and respected. You make a 
huge difference in the lives of so many. 

Board President Mark Rosneck, Vicki Haines Aultman VP 
Marketing & Community Relations, and Brad Vincent
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CongrATS ZACh 
Zachary Baird graduated from Medina 

High School on June 2. Siffrin, Inc. 
provides services to Zach in his 
home, where he lives with his par-
ents, Nancy and Phil and brother, 
Tristan. Zach is the first person 
served by Siffrin in Medina Coun-
ty. 

Zach will continue to be involved 
with his Alma Mater next year as he 

will be volunteering his time two to 

Throughout the 35 years Siffrin, Inc. has been 
in operation, countless dollars have been 
spent on necessities for people served with 
disabilities. Certain things that are needed in 
a person’s life are not always paid for through 
their funding, and so Siffrin provides for those 
needs without reimbursement. Being a non-
profit organization and a human service orga-
nization, Siffrin does it because it is the right 
thing to do. 

 Some examples of those types of un-funded 
necessities include: 
• final arrangements for a person with no family 
or savings
• appropriate clothing for job interviews
• furniture, clothing and toiletries for a person 
in an emergency placement situation
• down payments for a person to move into a nice home or 
neighborhood
• services for a person who needs services, but does not have 
funding

In an effort to streamline the process of a person or staff re-
questing financial assistance for a person served by Siffrin, Inc. 
the HOPE Fund has been created. HOPE is an acronym for 

hELpIng oThEr pEopLE ExCEL

H   PE
helping other people Excel

F u n D
“Helping Other People Excel”, and this is the exact purpose of 
the HOPE Fund. If someone served by Siffrin, Inc. is in need of 
monetary support to help them excel in any area of their life, 
they can apply to receive that assistance through the HOPE 
Fund. 

People served by Siffrin and/or staff who serve individuals can 
request an application to receive funding through the HOPE 
Fund by calling 330-478-0263. 

three days a week to deliver the school’s 
mail. 
With the help of the Siffrin support staff, 
Zach is developing skills such as driv-
ing his wheelchair and using his com-
munication device to help him be more 
independent. Zach also participates in a 
Challenger baseball league, enjoys visiting 
the library and going to the Medina Rec-
reational Center. 

Congratulations, Zach! Your success is 
truly inspirational. 
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TwEnTY YEArS LATEr
Twenty years ago, Executive Director Brad Vincent was hired at Siffrin, Inc. Much 
has changed within the developmental disability (DD) system and the Siffrin 
agency since then. 

Brad began working in the DD field in 1968 at Apple Creek Devel-
opmental Center (ACDC) in Apple Creek, Ohio. Brad was 17 years 
old at the time, but knew he had found his calling. After earning 
a degree from Baldwin Wallace College in 1973, Brad worked at 
ACDC for five years as a Vocational Rehabiliation Counselor. In 
1979, Brad moved to Michigan, and was Director of a sheltered 
workshop in Sault Ste. Marie. 

In July of 1991, Brad was hired as the Program Director at Siffrin, 
Inc. As such, his responsibilities varied; he attended individual service 
plan meetings, organized the staffing schedules, and worked as direct 
care when needed. 

In 2000, Brad was promoted to the Executive Director’s position. In the 11 
years he has been in that position, Siffrin, Inc. has: 
  • Developed the Employment Support Services program
  • Developed the Fiscal Support program in 2004; and three people were served. 

Now & Then
Provide residential services 
in Stark County only

Siffrin operated 15 Supervised 
Living homes with approx. 50 
people served

Approximately 40 - 50 
employees

Approximately 50 people 
served in the Community 
Support Services program

Fiscal Services developed in 
2004 and three people were 
served

Day service developed 2006 
with about 20 people served

Employment, fiscal, adult day 
& transportation services 
offered in seven counties

Siffrin operates 32 Supervised 
Living homes with more than 
100 people served

Approximately 250 
employees

Approximately 65 people 
served in the Community 
Support Services program

More than 160 people 
served in the Fiscal Services 
program 

More than 70 people 
supported in 3 adult day 
service locations

  • Two LLC’s have been developed to employ people 
    with disabilities including Partners in Grime of Stark 
    County, LLC and MowTime, LLC
  • Project SEARCH was developed in Stark County
  • Developed The Bridge Adult Day Service program, 
    which has expanded to three locations, two in Stark 
    County and one in Mahoning County. 
  • Expanded our services into seven surrounding 
    counties including Summit, Mahoning, Trumbull, 
    Portage, Medina, Tuscarawas and Wayne
  • Successfully obtained five consecutive 3-year 
    accreditations from CARF (Commission on 
    Accreditation of Rehabilitation Facilities)

“What I have enjoyed most is the family like atmosphere 
of Siffrin, and not only helping others, but helping those 
who help others,” said Brad. “I have had the pleasure of 
working with cooperative, supportive Board members 
and outstanding young adults, and look forward to what 
the future holds for Siffrin.”

Congratulations, Brad on your many accomplishments 
and successes! Your leadership has changed countless 
lives and this company forever. 
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Summer is always a busy time. Many trips have been planned 
throughout the summer months for people served by Siffrin, 
Inc. People have had the opportunity to visit the Longaberger 
Basket Factory; Amish Country; go on a boat ride on Lake 
Erie; Put-in-Bay Island; Rock “N” Roll Hall of Fame; Washing-
ton, D.C.; Clearwater, Florida and more. Thank you to all of 
the staff that helped plan, organize and traveled to all of these 
places. 

S u m m E r T I m E  b u Z Z
summer trips & schedules keep everyone  busy 

Mark Your Calendars
Siffr in Activit ies Committee upcoming Events

Sunday, July 24th  Cleveland Indians game
Saturday, July 30th  good Time III boat ride
Saturday, Aug. 6th  Advocacy meeting for individuals
Sunday, Aug. 7th  Trip to put in bay

Tuesday, Aug. 16th  TbA
Saturday, Aug. 20th  Trip to Cleveland Zoo
Sunday, Aug. 28th  Akron Aero’s game
September TbA  rock n’ roll hall of Fame

If you would like to learn more about any of these activities, 
please call Nicole Taylor at 330.478.0263



new friends, recon-
nected with some old 
ones, and really be-
came involved with 
our church. I look 
back and see how we 
didn’t have a whole 
lot, but God definitely 
blessed us and brought 
us through. Now that 
Eden is older, it’s easier 
to work, and she joins in on 
some of our activities with the 
people we serve too.” 

When Eden was about three years old, Kachina returned to 
CSS in January of 2004 where she worked as a CSS Special-
ist. Kachina was recently promoted to Supervisor of CSS.

“Kachina has been doing a wonderful job as new supervi-
sor,” said Manager of CSS Darla Rider. “She picks up needs 
and completes tasks without being told, and always asks if 
she can do more. The people she supports respect her and 
have an immense amount of confidence in her. She is much 
appreciated!”

As Supervisor, Kachina 
provides services to eight 
people who live in the 
community and need mini-
mal, but on-going support. 
She also is responsible 
for training new staff, and 
helping other CSS staff 
when problems or con-
flicts arise. 

Eden, now nine years old, 
keeps Kachina and her 
husband, Donnie, very 
busy. Both Kachina and 
Eden are taking piano 
lessons from her church 
pastor’s mother-in-law. 
She also enjoys read-
ing, riding with Donnie 

on their motorcycle and 
cheering him on while he 
drag races.  
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Kachina Conway is the Supervisor of Community Support Ser-
vices (CSS) at Siffrin, Inc. Over the past seven years of working 
here, Kachina has become a friend, mentor and confidante to 
many people she serves, which is one of the things she likes 
most about her job. 

“I love spending time with people in the community,” said 
Kachina. “Even a normal day of sitting in a waiting room at a 
doctor’s office with someone can be fun.”  

Kachina was born in Cumberland, Maryland, where she lived 
until she was about a year old. After her family moved to Can-
ton, Kachina and her brother, Dan, were home schooled by 
their mother, and she later obtained her G.E.D.  

“Being home schooled was a different experience from other 
people, but we really enjoyed it,” said Kachina. “I was very in-
volved with other groups through my church and volunteer 
work, and met a lot of life-long friends.”

Kachina was hired at Siffrin as a direct care specialist in 1999 
after one of her friends from church suggested she applied; 
she worked for two weeks in a supervised living home, and 
transferred to the CSS department when a position was made 
available. She worked for about a year and a half before leaving 
to be a stay at home mom to her first and only child, Eden. 

“I feel very fortunate to have had that time to spend with my 
daughter,” said Kachina. “It was a difficult time in our lives be-
cause we moved two hours away from our families with our 
brand new baby. But, we made 
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Brad Vincent

Kathleen Wingard

FIFTEEN YEARS
Regina Weber

TEN YEARS
Mary Conner

FIVE YEARS
Jerome Ballard

Jeanne Richards
Brenda Lawson

Alexis King

THREE YEARS
Barbara Kelly

Leanna Kaczmarsky
Jenene Mayes

Doasia Johnson
Charlyn Dalton

Myia Sanford
Elizabeth Risby

Debbie Roberson

SpoTLIghT on STAFF: Kachina Conway

Kachina’s daughter, Eden (front row), 

with a group from CSS at Presque Isle, Pa.
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Siffrin, Inc. is a not for profit 
service organization whose 
mission focuses on supporting 
people with disabilities to achieve 
full community access leading 
to a meaningful and productive 
life, by encouraging and assisting 
personal choice and goals of each 
individual. 

mission statement

Melanie White
Director of Marketing & Public 
Relations

Ideas, Comments, & Suggestions:
Please send to Melanie White at 
2912 Whipple Ave. NW
Canton, Ohio 44708
or email them to 
melaniewhite@siffrin.com

If you would rather receive the 
ACCESSability newsletter via 
email, please send your 
email address to 
melaniewhite@siffrin.com

suggestions

September 12 at Brookside Country Club


